24 hour callout
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AMALGAMATED ltd., SYSTEMS HOUSE, Dawson St, Swinton, Manchester M27 4FJ

24 HOUR CALLOUT RESPONSE




Here at AMALGAMATED ltd., and in accordance with BS5839, we offer all of our customers a 24 hour callout facility which operates 365 days of the year.


Our Engineers response time is typically within the hour, and the engineer will ring the originator of the emergency call out and advise on his estimated time of arrival and any immediate action which can be taken by the client. Our engineers are usually on site within 4 hours to attend to the fault callout giving our customers complete support at all times.

If our engineer is unable to rectify any faults straight away, a return visit will be arranged at a time convenient to the customer.

We believe in offering the highest level of customer care to all of our customers and for further information please request a copy of our customer care policy.
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