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TYPICAL SERVICE SCHEDULE FOR AN INTRUDER ALARM SYSTEM.


The Intruder Alarm shall normally be serviced in accordance with British Standard BS4737: 1996: Section 4.2.

All service visits will be scheduled in advance where possible and every effort will be made to co-operate with Building Management Operating requirements. The schedule will ensure the minimum of system down time and will cause little or no disruption to the building occupants.

The schedule shall be prepared for the particular premises and system requirements. The following items are typical of those carried out:
Intruder Alarm Control Panel:
· Inspect printed circuit boards and rigid cable connections.

· Inspect and test all flexible joints.

· Check entry / exit timer for correct operation.

· Check detection devices annunciate or correct allocated zone.

· Check correct operation of central station signalling (if fitted) operates correctly and all signals are received at the central station.

· Check control panel condition and security of cabinet fixings and mountings.

Batteries and Power Supplies:
· Inspect and test that the stand-by battery system maintains the system or removal of the 24v AC mains supply.

· Check voltage reading on stand-by mode.

· Check voltage reading on normal system load.

· Check and grease all connecting terminal and associated leads.

· Check system batteries for corrosion and leakage.

· Check and test detection rage of movement detectors by use of walk test LED and that the units operate within manufacturers parameters.

System Detection Devices:
· Check and clean lenses on movement detectors where necessary.

· Check operation of break glass detectors using acoustic detector tester.

· Check operation of vibration detection devices.

· Check operation of all surface concealed magnetic read contacts.

Manual Operated Devices:
Check operation and indication of the system anti-tamper facility, both on devices and cabling junction boxes

Audible Warning Devices:
· Check operation and audibility of entry / exit buzzer.

· Check operation and audibility of internal sirens.

· Check operation and audibility of externally mounted sirens and strobe lights.

· Check operation of external sirens on removal of system supervising “hold off” voltage.

· Check general condition and mounting fixings.

Customer Care Service:
Amalgamated’s 24 hour Customer Care Service is structured to maximise the integrity of systems to ensure the best protection of life and property. The service has two components:-

· Regular routing fault preventative service visits to keep the system in good repair.

· Emergency call out for any problems which may arise.

After each service visit a Test Certificate / Engineer Report will be completed and submitted to an authorised person for signature.
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